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Notes About Data Reliability

Lewisville has conducted a Resident Satisfaction 

Survey since at least 2000, using outside experts to 

conduct scientifically valid telephone response 

surveys.

As a cost-cutting measure, we brought the survey in-

house in 2014 and converted to an online, opt-in 

model, sacrificing the random sample validity but 

increasing the response pool as an offset.

 Online opt-in surveys can be susceptible to “survey 

bombing” in which a focused group of respondents 

taints the overall results either by posing as 

residents when they are not or by encouraging specific 

biased responses.

One example was the College Street Pool survey which 

showed a high percentage of opposition to the splash 

park project, but also showed a pattern of duplicate 
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Notes About Data Reliability

While susceptible to deliberate abuse, the Resident 

Satisfaction Survey had not been hit by survey bombing 

prior to the 2024 survey.

Results of the 2024 Resident Satisfaction Survey 

showed a similar pattern of duplicate answers. The raw 

data also pointed to significant participation by 

nonresidents posing as residents. That, combined with 

statistically unusual attrition rates that 

corresponded to statistically inconsistent shifts in 

yearly results, called the response set into question.

Because of this, staff believes that a more reliable 

and secure survey system is needed if we are to 

continue using public surveys as a valid tool to 

measure public sentiment. Restoring some measure of 

scientific accuracy also is desired. 6
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Timelin

e

January 2025: City Council workshop 

session

February 2025: Prepare survey questionnaire

March 2025: Launch new survey

May 2025: Review results and address items 

of interest

Fall 2025: Prepare fall survey (if 

desirable)
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