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City has original jurisdiction

Filing / Initiation: Utility files 
Statement of Intent (SOI) 

35 days before effective date, or
City initiates review

Notice: Public notice (weekly for 
4 weeks)

advance notice to cities >= 31 
days before PUCT filing

Suspension Option: City may 
suspend proposed rates up to 90 

days
(temporary rates possible during 

suspension)

Review & Discovery: City may hire 
consultants/experts

(utility reimburses reasonable costs)
build record and evaluate test year

Decision: City sets just and 
reasonable rates by 

ordinance/order
(if no decision before 

suspension ends, proposed 
rates may take effect)

Post-Decision Options: 
implement approved rates; 

temporary/bonded rates
(if applicable at PUCT); 
compliance tariffs filed

Appeal to PUCT (De Novo): 
file within 30 days by a party 

or resident petition; PUCT 
sets rates the city should have 

set (same test year)

Major Change?

No complaint after 45 
days

Hearing Held

Informal pleadings 
allowed

No Hearing 
Required

Current 
Step
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