Short Term Rentals

Planning and Zoning Commission
June 17, 2025
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Public Input Related to STRs and Density

e Zen City Survey — Feb. - March 2025 - 602 Submissions
e Open House at Thrive - March 2025 - ~20 attendees
e Follow up Survey - April 2025 - 29 Submissions



Highlights from the ZenCity Survey Related to Density

respondents agree/strongly agree that STRs should be
limited to certain zoning districts (e.g. mixed-use zoning
districts)

respondents agree/strongly agree that Lewisville should set
a minimum distance between STRs

respondents agree/strongly agree that Lewisville should set
a limit on the percent or number of STRs in an apartment
complex

respondents agree/strongly agree that Lewisville should

set a limit on the percent or number of STRs on a street or
block




Open House

Opportunity for residents to speak
to staff and provide feedback

Outreach notices sent by email

March 27, 2025 at Thrive

About 20 attendees

Short Term Rental Open House

Please take a dot from the category you identify with and place it on your location in Lewisville

live here

own property here @
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Post-Open House Follow Up Survey on Density

e Open 04.04 - 04.11
e 29 respondents
e Same outreach and questions utilized for Open House



Key Results From the Open House & Follow Up Survey

I am satisfied with Current STR Regulations

Current rules for short-term rentals

e Disagree/Strongly Disagree 34%

To obtain a short-term rental unit permit, property owners must:

O * Submit { that includes bout the owner, property manager,
o eutra 0 e e e e

« Submit a nonrefundable short-term rental unit permit fee.
« Ensure the property passes a building inspection.

* Meet all other requirements for issuance, such as not being delinquent on city taxes

e Agree/Strongly Agree 31%

To keep a short-term rental unit permit, property owners must:
* Report and pay hotel occupancy taxes monthly.
« Pass inspection and renew the permit annually.
« Avoid actions that could lead , such di
attempting to transfer the permit, or receiving 2 or more citations in a permit year.
10 « Designate a property manager who is available and responsive to concerns.
« Inform guests of emergency contacts and city rules about trash, parking, and noise.
 Ensure advertisements include the permit number, state that the property Is not a party
venue, and do not include a guest occupancy that is higher than the occupancy limit.

A maximum of 130 STR permits can be active at any given time.

[i] The STR permit application will close when the combined number of permitted By st il oot —

STRs and applications received reaches 130.

@ Permitted Applied
4
Learn more about STR
Total STRs 104
rules at

2 0 10 20 30 40 50 60 70 80 90 100 110 cityoflewisville.com/str @
0
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Key Results From the Open House & Follow Up Survey
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Strongly Disagree

STRs should be allowed in Multifamily

units

e Disagree/Strongly Disagree 38%
e Neutral 14%
e Agree/Strongly Agree 48%

Strongly Agree

STRs in multi-family units: Max per complex?

Lewisville currently has 102 apartments, with more in development. Apartments vary in
size and style; some have hundreds of units in one building, while others spread out units

across multiple buildings.

Cities that limit STRs in multi-family units

city Mult-family rules
The table below demonstrates potential limits: a maximum of 5%, 10%, or 20% of units Depends on location of the compelx:
(truncated) can operate as an STR per multi-family complex. Austin + 3% in non-commercial districts
= 25% in commercial districts,
Depends on the total units and zoning:
Apartment Complex Bulldings Units 5% 10% 20% oot « 3% f in multi-family zoning and 20+ units total.
e * 20%if in a non-residential zone and 20+ units total.
Hebron 121 Station 53 1,350 67 135 270 #:Notaliovied if less than 20 aiks
i Denton 10% or at least 2 per development.
Station at Old Town 1 284 14 28 56
Euless 1255% or at least 1 per building.
TOTAL in Lewisville 1,436 27,633 1,344 2,733 5,493
Grapevine | 3% limit, only allowed in complexes with 50+ units.
Plano 5% or at least 1, on-site property management required.
Rockwall 5% limit, rounded up if there is a remainder.
66% of survey respondents e Depends on the total units:
agreed that Lewisville A‘ + 1STR in buildings with 5-7 units.
should set a limit on the ntonio « 12.5%in buildings with 8+ units.
number or percent of STRs
Waco Up to 5 units, with various exceptions to the limit

in an apartment complex

Share your thoughts!

* What do you think about

setting a limit per multi-family
complex?
If the City does set a limit on
STRs allowed in multi-family
complexes, what should that
limit be?

 Should STRs in multi-family
units be subject to the 130
permit cap?




Key Results From the Open House & Follow Up Survey

Should multifamily STRs count toward the limit?




Key Results From the Open House & Follow Up Survey
it L9 e ke < ety taomgontss STRs in single-family neighborhoods: Max per block face?

Block face defined:
One side of a street located between two intersecting streets, the end of the street, or 90-degree bends in the street. Cities that limit STRs by block or block face
) . . A R N A S EELE K T D city Max
Don’t like this as much. — —
[t wo u ld a llo w fa/r to { i oy - Corpus Christi | 15% per block face
0 g Siorarm el & Y O s Euless 12.5% or at least one per block
. . . . 5 isti \ 5
Yes. ma/ny lnszde Tes?/dent@al , 3 - 12.5% Max per Block Face \ s sanAntonio | 12.5% or at least one per block face
areas. Sonbarcus | L0 blockor 650 near st on
Too many requlations all ready. Stop

telling people what they can or can’t do
with their own property.

Bl wdulle > Too hard to determine what a
59

. DN o e block face is. Still allows a lot of
;L:A::O* o WAt STRs close together. But, better
ouvpox — \ Ve S than no density requlation.

FRGICLS) NAOVAs SATE o
whuu' o YNoK \Dlu(k
Coste ok 12.5- 157
A5 A vohole C‘+‘j

71% agree that Lewisville should seta
limit on the percent or number of STRs on
astreet or block

Share your thoughts!

* What do you think about setting a
limit per block face?

« |f the City does set a limit per
block face, what should that limit
be?

* If a max per block face
requirement is adopted, should

the city reconsider the 130 permit
cap?

If adopted, 1 or 2 STRs per block face were the respond&nt*s preferenee o |

block face?

Difficult to calculate potential STRs units but this rule could work in tandem with a distance
requirements and may be helpful on particularly long blocks
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Key Results From the Open House & Follow Up Survey

Limiting STRs by distance: oo CONCRREE A o

100-foot butfer | 3 200-foot butfer

100 feet for fairness to Again, short term rentals aren't nearly the I don't believe limits
other hosts issue compared to longer term rentals. should be sel

Lowve this idea at 500-1,000 feet from
Yes; there should be a property line to property lines. Easy to
limit on how close they measure. Keeps STRs from congregating in
can be one area.
1 don’t think a distance buffer
has any impact on the goal that A distance bigger would be a good way to

are trying to be achieved by the keep STR's to a manageable number. e
. 2 S AL
They sboudd . . ) ) = 1< Legend
. X M NS Y rD . U ot _“ ¢ \ T L B Short-Term Rentals = B ShortTerm Rentals
| P mits O4 : B B STRs impocted by buffer \ B STRs impacted by buffer
{ b re Ja fropartes ks Ok goaes V3 B < 500-foot butter end 1000-foot buffer
O 5| Feglox QR e e ' ‘ :
Coldie

Generally, more support for distance

yequirements rather than block face




Key Results From the Open House & Follow Up Survey

If the City does set a distance requirement between short-term rentals, what should it be?

2 500 feet would result in a
= possibility of 3,249 STRs
E_ 1,000 feet would results
= in a possibility of 841
= STRs
2 I

100 - 280 280 - 460 460 - 640 fum an 820 - 1000

(32%) (8%) (20%) (32%)

Distance in feet .




Key Results From the Open House & Follow Up Survey

Should the City reconsider the 130 permit limit if a distance requirement is set?

. Yes, the max should be lower
. Yes, there should not be a max

. Yes, the max should be higher

No, it should stay as is
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How does this compare to Texas cities with density
requirements and to our survey cities?

Two cities use both minimum distance and a maximum per block or blockface:

e San Marcos

e Boerne

e None of Lewisville’s survey cities included linear distance and blockface density requirements together.
Denton requires a 100 ft from the property boundary

Cities that limit STRs in multi-family units

e Austin 3% limit
e Rockwall 5% limit
e San Antonio and Euless 12.5% limit

Survey Cities

e Dallas, Grapevine 3%
e Plano 5%
e Denton 10%
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Porposed Updates to the UDC

e Remove interim prohibition language

e Add definitions for STRs
e Add density requirements in the certain distance requirements

section
e STRs that already have an active permit will be allowed to continue
operating without meeting distance requirements.

16



Distance and Densities Proposed

1. Distance between STRs requirement
a. 1,000 feet minimum
2. Multifamily unit limitations
a. 3% of units or 2, whichever is greater, as the maximum
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Next Steps

1. June 17 - June 27 - Finalize Draft Language

2. July 1 — Planning and Zoning Commission Meeting — Public Hearing
and Recommendation

3. July 21 - City Council Meeting - Public Hearing and Decision

4. July-August - Go-live date on new portal
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Questions?
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