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Existing Republic
Services Customers
21,887
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Change
6,878
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Timeline:
* November: Media release 1, e-Horizons newsletter.
 December: Weekly social media posts, video reels on recycling and waste
topics, additional newsletters, informational pamphlet last week.
* January: Mailers sent to residents, continued social media posts and

newsletters, Everbridge call-out planned for those affected.

Communication Channels:
+ Digital: Social media (Nextdoor, Facebook, Instagram), City website with
interactive map, video reels.

* Direct: Mailers to all residents, Everbridge call-out.
Key Features:
* Interactive map for pickup day changes.

* Video content on recycling tips, waste guidelines, and cart placement.

* Personalized mailers and Everbridge to affected residents.



Next Steps

« New Service starts Feb. 3™
« New carts delivered in the Castle Hills area Jan. 27 - Feb. 2

« CWD garbage carts in Castle Hills will be collected through
February when set out EMPTY with garbage.

CWD will collect CWD Recycling carts with final collection
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