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Discussion overview
● Update on interim prohibition and 

enforcement 
● Review currently permitted STRs and 

their corresponding zoning districts
● Discuss survey cities density and 

zoning regulations
● Test different density regulations to 

Lewisville examples
● Discuss policy considerations and 

public engagement
● Next steps and council direction
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Lewisville City Council Action on Short-Term Rentals (STRs)

Key Milestone

● Council Action: Approved a one-year interim prohibition on establishing new short-term 
rental units.

● Adopted On: February 29, 2024.
● Effective Date: March 4, 2024.
● Scope:

○ Applies only to STRs established after March 4, 2024.
○ Existing STRs operating before this date may continue under non-conforming use status.
○ Non-conforming uses include those with investment-backed expectations, as of January 

8, 2024.
● Expiration: March 4, 2025.
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Enforcement outcomes for interim prohibition on STRs
Lewisville City Code Section VII.2.1.5 of the Unified Development Code governs the 
interim prohibition. Staff conduct monthly reviews of STR reports. 
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37
Total properties 
found violating 

the interim 
prohibition

6
Properties 

approved as non-
conforming use 

or proved 
already 

operating

23
Properties 

removed listing 
or switched to 

long-term rental

8
Properties with 

enforcement 
action still 
ongoing



Permitted STRs and density regulations
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Map of identified STRs and zoning districts 

90 STRs total
93% 

have a permit or a 
permit application 



Data Insights: STRs 
by zoning district
Lewisville STRs are located 
in 12 different zoning 
districts. 

● 87 STRs in residential 
zones

● 3 STRs in mixed-use 
zones

● 0 STRs in commercial 
zones
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Characteristics and data insights in single-family zones

Characteristics:

● Lower density.
● Emphasis on preserving neighborhood character.
● Existing HOA could be prohibiting STRs. Residential homes within 

the Castle Hills HOA are prohibited from operating as an STR.

Regulations Impacting STRs:

● Notifying property owner. 
● STRs often face stricter compliance requirements to align with 

neighborhood goals based on the current ordinance requirements
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Single-family homes, 
attached and detached

77 STRs permitted

26 STRs violated the 
interim prohibition



Characteristics and data insights in multi-family zones

Characteristics:

● Higher density.
● Typically more permissive for transient accommodations 

Regulations Impacting STRs:

● Notifying the responsible party can be complex.
● May include limits on percentage of units in a complex operating 

as STRs.
● 0 permitted, most likely because Lewisville City Code states, “An 

owner shall obtain a short-term rental unit permit.”
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Multi-family units

0 STRs permitted
1 identified 

(citations issued to obtain compliance)

11 STRs violated the 
interim prohibition



Preserving Neighborhood 
Character

● Challenge: High concentrations of STRs in 
specific neighborhoods can disrupt the 
community fabric, leading to concerns about 
noise, parking, safety, and quality of life.

● Example: Single-family neighborhoods often 
resist to STRs due to fears of transient 
populations and reduced neighborly 
interactions.

● Current STR regulations: 
○ Allow city to revoke STR permit if the 

owner receives more than two citations 
for violation of City Code within the permit 
year.

○ Require STRs to notify guests of 
regulations for parking, trash collection 
and noise. 10
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Strategies 
cities 

employ to 
address 

these issues

Geographic Restrictions
Prohibiting STRs in certain 

zones or restricting them to 
commercial or mixed-use 

areas.

Permit Quotas
Requiring STR operators to 
obtain permits and capping 
the number issued per zone

Caps on STR Density
Limiting the percentage of 

housing units in a 
neighborhood or building that 

can operate as STRs.

Monitoring and 
Enforcement Tools

Using technology to track STR 
listings and ensure 

compliance with density 
regulations.

Community Engagement
Soliciting feedback from 

residents and stakeholders to 
craft fair and balanced 

policies.



Survey Cities with STR density and zoning regulations
In January 2024, staff reviewed the code of ordinances for any city in Texas with a population greater 
than 20,000. Out of 146 cities, 77 had STR regulations, 30 of which had density- or zoning-based 
rules. Our typical survey cities are highlighted. 
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1. Arlington
2. Austin
3. Belton
4. Boerne
5. Celina
6. Copperas Cove
7. Corpus Christi
8. Dallas
9. Denton
10. Dickinson

11. Duncanville
12. Euless
13. Fort Worth
14. Galveston
15. Grapevine
16. Harker Heights
17. Kerrville
18. Lufkin
19. Murphy
20. New Braunfels

21. Plano
22. Port Arthur
23. Portland
24. Rockwall
25. San Angelo
26. San Antonio
27. San Marcos
28. Sugar Land
29. Waco
30. Waxahachie



Types of Density and Zoning Regulations

Allowed or 
prohibited in 

● specific zones, generally either residential or commercial
● overlay districts
● designated STR zone (Arlington only)

Minimum distance 
● between lots, ranging from 100 to 1000 feet
● from properties zoned in single-family use (Grapevine only)
● from an elementary or secondary school (San Angelo only)

Maximum number 
or percentage 

● on a block or block face, 12.5% or 15%, at least 1
● in multi-family building or multi-family development
● on a single lot, property or parcel
● per zoning district (Denton only)
● in the entire city 
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General exceptions to density and zoning requirements
Surveyed cities may allow an STR that 
does not meet their density or zoning 
rules if the STR, 

● Existed prior to adoption of regulations 
(must provide proof of operations or 
register by a specific deadline).

● Is occupied by the owner or operator.
● Is within a special zoning district.
● Approval of a special use permit (SUP). 
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Example cities: Arlington & New Braunfels
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New Braunfels
● STRs within residential districts is prohibited. 
● STRs are prohibited in any floodway located within the city limits, regardless of zone. 
● In addition to the STR permit, a special use permit is required in all zoning districts except resort commercial 

district (C-4), resort commercial district (C-4A) and resort facilities district (C-4B), where a short term rental is 
proposed in a single-family dwelling or a duplex only

Arlington 
● STRs are allowed in new or existing residential structures in residential- medium density (RM-12), residential-

multi-family (RM-22) zones, and within the established STR Zone, which is anchored by their Entertainment 
District and extends approximately one mile from its center. 

● STRs are allowed in existing residential structures in all non-residential and all mixed-use zoning districts 



Example cities: Denton & Plano 
Denton

● In residential zoning districts, max of 2 STRs per parcel, a 100-foot minimum distance measured at the 
property boundary, and a maximum of 1000 certificates issued per year.

● In multi-family developments, no more than 10% of units, but at least 2 units, can be an STR.
● STR use is prohibited in Light Industrial (LI), Heavy Industrial (HI) and Public Facilities (PF) zones. 

Plano 
● New STRs are prohibited in residential zoning districts unless located within a Heritage Resource Overlay 

District. STRs in Heritage districts must have live-in management when the base zoning is a single- or two-family 
district.

● New STRs are permitted in legal dwellings in nonresidential zoning districts, except neighborhood office zone 
(O-1). Planned Development (PD) districts may affect these rights.

● New STRs may be permitted in apartments in residential zoning districts if the building or complex includes on-
site property management. Up to one unit or 5% of the total units on the property, whichever is greater, may be 
STRs. 

● A backyard cottage and main dwelling unit cannot be rented as two separate STRs.
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Lewisville example
per block 
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Euless and San Marcos limit per 
block. 

Lewisville’s Unified Development 
Code (UDC) Section II.2.1 defines 
a block as, 

An area of land bounded by public 
or private streets or private 
vehicular routes, or by a 
combination of public or private 
streets and public parks, 
cemeteries, railroad rights-of-way, 
highways, streams, or corporate 
boundary lines of the City. There 
may be more than one (1) lettered 
or numbered block as shown on a 
plat falling within a single block as 
herein defined.

12.5% 
(round up)

12.5% 
(truncated)

Permitted 
STRs

SF 
Units

Block 
Color

54339Brown

21012Pink

22116Light Green

55041Dark Blue

44034Orange

65046Purple

33125Red

55142Light Blue

43131Dark Green

36327286Totals

In this example there are: 
● 286 homes
● 9 blocks
● 7 permitted STRs
● 32 STRs allowed 

(truncated)
● 36 STRs allowed 

(round up)



Lewisville 
example 2:
per block

18

12.5% 
(round up)

12.5% 
(truncated)

Permitted 
STRs

SF 
Units

Block 
Color

43028Pink

1010182Purple

33026Green

22019Yellow

17163132Blue

36344287Totals

In this example there are: 
● 287 homes
● 4 permitted STRs
● 5 blocks
● 34 STRs allowed (truncated)
● 36 STRs allowed (round up)



Lewisville example
per block face
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Corpus Christi and San Antonio 
limit per block face. 

Lewisville’s UDC does not 
currently define a block face. 

Corpus Christi defines a block 
face as, 

properties abutting one (1) side of 
a street and lying between the two 
(2) nearest intersecting or 
intercepting streets, or nearest 
intersection or intercepting street 
and/or railroad right-of-way, 
unsubdivided by land, 
watercourse, or city boundary

12.5% (truncated)Permitted STRsSF UnitsBlock Face Color

118Brown South

3225Brown East

106Brown cul-de-sac

1012Pink East

118Light Green East

108Light Green West

107Dark Blue North

1010Dark Blue West

1014Dark Blue East

1010Dark Blue South

1012Orange North

106Orange East

107Orange cul-de-sac

109Orange South

2019Purple West

107Purple South

2020Purple East

1014Light Blue North

105Light Blue West

106Light Blue East

2117Light Blue South

1013Red West

1112Red East

115Dark Green South

105Dark Green E bottom

104Dark Green E middle

104Dark Green E top

1013Dark Green West

337286Total



Lewisville 
example 2:
per block face
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In this example there are:
● 287 houses
● 4 permitted STRs
● 18 block faces
● 30 STRs allowed (truncated)

12.5% (truncated)Permitted STRsSF UnitsBlock Color

1014Pink West

1014Pink East

2018Purple West

1014Purple East

3129Purple North

2021Purple South

108Green West

107Green North

1011Green SE

2019Yellow

4135Blue Valley

4034Blue Teakwood Ln

104Blue cul-de-sac

105Blue

2219Blue Teakwood Ln

1014Blue Piedmont

107Blue Preston

1014Blue Caitlin

304287Total



Lewisville example
minimum distance
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MeasuredDistanceCity

From the lot1000 ftAustin

From nearest property 
line

500 ftBelton

On the same block face, 
from property line 

200 ftBoerne

At the property 
boundary

100 ftDenton

From the lot500 ft
Harker 
Heights

Not specified1000 ftRockwall

From the lot500 ft
San 
Angelo

On the same street, or 1 
per block, whichever is 
more limiting

660 ft
San 
Marcos

Not specified500 ftWaco
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Lewisville 
example 2:
Minimum  
distance



Challenges Facing STR Density Requirements
Data and Monitoring Gaps

● STR platforms may not share comprehensive data, complicating enforcement and 
planning efforts. Some STR listings are deemed unidentifiable.

Enforcing Density Limits

● Determining an appropriate density or zoning regulations is complex and varies by area. 
Some complexities include how to address block with both single and multi-family units, 
rules for rounding max percentages, and disputes on property lines when measuring 
minimum distance. 

● Enforcement often requires extensive monitoring. The resources needed depends on 
the complexity of the regulations. Code Enforcement staff may need to develop 
administrative tools to easily determine if an STR is allowed to continue, properties 
applying at the same time, waitlists, permit abandonment, and other issues. 23



Community engagement
Both Denton and Plano conducted an online survey with questions 
about density and zoning regulations, open to the public for one 
month. 

Denton:
● Held two town hall meetings in August 2023, one in-person and 

one virtually. 
● Sent postcards to homes within the affected zoning districts.
● Proposed changes were reviewed by the Development Code 

Review Committee from September 2023 to January 2024.  

Plano:
● Contracted with a third-party to support public outreach
● Created a Short-term Rental Task Force, made up of 22 residents 

appointed by City Council. They met 6 times from June 2023 to 
February 2024. 

● Held two public open houses, hosted both in-person and online, 
in August 2023 and February 2024. 

Created using AI

Created using AI
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Council Direction
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DIRECTION 1: DO YOU WANT 
STAFF TO RESEARCH, COLLECT 

PUBLIC INPUT, AND BRING 
DENSITY REGULATIONS BACK FOR 

CONSIDERATION? 

DIRECTION 2: WHAT TYPE OF 
DENSITY REGULATION DO YOU 

PREFER? 

DIRECTION 3: DO YOU WANT TO 
LIMIT THE NUMBER OF STR 

PERMITS THAT STAFF CAN ISSUE 
WHILE WE RESEARCH AND 
COLLECT PUBLIC INPUT ON 

DENSITY REGULATIONS? IF SO, 
STAFF WOULD RECOMMEND 
ALLOWING AT LEAST 90 STR 

PERMITS CITY-WIDE.  


